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Marty Vanich’s Automotive Repair
2629 Juniper Lane
Sacramento, CA 95825

Dear Sir,

On August, 12th, 2013, I took my car to your company for a final smog check after many
trips to other automotive shops and smog stations that were unable to find and correct the
problem which prevented their ability to provide a smog certificate to me.

Your company not only solved the problem, and provided the smog certificate, but also
serviced the car in an outstanding manner by washing and cleaning it inside the front
section including the dash, seat and floor. I was very surprised by all the attention and
very much appreciate the excellent service accomplished on my car.

Thank you for your excellent work to finally have the SMOG Certificate sent to the CA
DMV.

Sincerely

R Pract
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Marty,

I wanted to take just a moment to let you know how much David and T
appreciate your level of caring regarding our recent situation with the
Kia. After much discussion David and I could not think of another time in
our lives when we received such outstanding customer service. I think
we've been clients of yours for about seventeen (17) years and never
once have we ever felt taken advantage of or that we were just another
customer. You and yours have always treated us like we are somebody
special. And that takes a gifted person; one that takes pride not only

in himself but his business, that loyalty matters, that attention to detail
is noticed. Marty your one of a kind, the very best kind and we feel so
fortunate, so very fortunate to know you and to know that you always
have our backs.

Warmest Regards, ¢ %
Il
W72/ 2% bm/

Thomasmarie (Tommie) and David.
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